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fidsr,(i) ss qwT-q7r ii gm 27 qg,qf;r mft *q srFrdrd dt

Directions:There are in all 27 questions in this question papen AII questions are

compulsory.
(ii) qsrt tg frsfRd 3i6 5{b nnfs etfua dt

Marks allotted to the questions are mentioned against them.

(iii) tr-&6 rrq d €q'r<5d-6 qBd trqi sgfud r.r< ftfut
Read each question carefully and answer to the point.

( iv) qsT Tsr r c6ffio qq{ tt {s ssq b rd6 1gEs b 3f,{ fr uK F{6d frd rrs

d r sfi fr6ru 3Trfr rixgkor tt ftRssr qr{ iflsr z t g cr6 Flkdd rrtq sqq

dt

Question No. 1is multiple choice question. Four options are given in

answer of each part of this question. Write correct option in your answer

book. Question No. 2 to 9 are definite answer type questions.

(v) eqq srqr 10 t 15 ffiF rd--6 afl fiK f,Ilrrrr 50 srdt itfrfrst
Question No. 10 to 15 are to be answered in about 50 words each.

(vi) wq riwr 16 t 19 ffiD ndd 6I &l{ d{nn 100 srqi fr fifrul
Question No. 16 to 19 are to be answered in about 100 words each.

(vii) e-FT dsr zo t zz il6 rdd 6'l FR.rrnflr 200 q-d d fihst
Question No. 20 to 27 are to be answered in about 200 words each.

(viii) {fl swr-qr{ d glrq q{ dr$ f{6-iq rfr t denfr ofrrqq ffiiiti3tffid koro ncrq

forn rrqr tr bS es{i C bao um t{daq ol fr r.r< ffrBst
There is no overall choice in this question paper, however, an internal

choice has been provided in few questions. Attempt only one of the given

choices in such questions.
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1 (6) ffid ffir+r tt rsrcq'ddl t
3{Rrddq

qFrrq

(i) Maximum

(iii) Normal

(i) slftk{ddr

(iii) qw{rdT

(i) UncertaintY

(iii) RelativitY

(n) ftdrim t
(i) des-3lfi{56

(iii) qlqfudqBqr

Planning is:

(i) Goal-oriented

(iii) Mental Process

(u) fttqq b ugu ild d

(i)

Production in scientific management is:

(ii)

(iv)

q.{ffi

-t$ rr,.ru -fr

Minimum

No effect

6l dHq T6] t'
drlfart

sfld

(iii)

(ii)

(iv)

1

1s1 ffiRra C t otq-sr qirs'rftm dl?il?Rul

( ii)

(iv)

Whichofthefollowingdoesnotcharacterizethebusinessen
vironment:

(ii)

(iv)

EmploYees

ComPtexitY

rlqq-srnrgd

3q-ts qrt

Objective-oriented

All of the above

(ii)

(iv)

(ii)

(iv)

1

(i) 2

(iii) 4

Main elements of direction are:

(i) 2

(iii) 4

(ii) 3

(iv) 6

3

6

(ii)
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(s) Frqeur o.r qw€l miel b fo-s s< t
(i) et{ H{
(iii) ft66<

ff4q w{
stmqfr

Middle level

All of the above

€frftHi

stffiqfr

Reserves

Atl of the above

U n necessa rY

None of the above

g"or$or 3IRr6K

3q$rcT frrmr or sftroT{

(ii)

(iv)

Which level of management is rela ted to Controlling?

Top level

Lower level

tr
(ii)

(iv)

(ii)

(iv)

(ii)

(iv)

(i)

(iii)
1

(a) gst q<qrr t eftqftrd t
(i) 3lsr(fr

(iii) f,ulqa

CaPital structure includes :

Share caPital

Debentures

(i)

(iii)

(ii)

(iv)

1

(u) frqq-{ q"{ qqfo-qr rlql trq t '

(i) frtrdFT

(iii) €rq'd ddi&

MoneY sPent on marketing is:

(i) Investment

(iii) Wastage of moneY

3{;Irdg{6(ii)

(iv) stffifrt6t$Tft

(ii)

(iv)

(5)6q$tirffiT3TfBr-dlib3{ffitduoeraq]ftIfi6dfltn-ffirfqr6r{dq.-6\6e]]ftrd 1

6{ft t-
(i) g{ffi 6.r

(iii) qf{d H dri or elRrox

(ii)

(iv)
3'RI6.R

Under which consumer right' does a business firm set uP consumer grievance

Right to be heard

Right to consumer education

tP.T.o.

cell-

(i)

(iii)

Right to safetY

Right to be informed
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'sqfrq ffir€l oI HK tr' - q6 6eFr vs t qI 3[tl-s?

'Co-ordination is essence of management'. - Is this statement true or false?

rlr{n s{6K 6Kr q$ 3{rfDfo. ftfr t rys qfudq 6q W? I

when main changes introduced by Government of India in new economic policy?

sffio; ui rffio dro{ C t rf,e otq sr elrfrd dar te

Which is established first between formal and informal organisation?

s. q firgftro<w rd{r6tq ord ta 1

Is staffing a managerial function?

6. ftr€i 6-1 6t{ .gr 6rd dr€fr-6 qRpndi fr Frdthd qRun-Stt gc+r 6-{i t wftra tp t

which function of management is related to comparing actual results with planned

results?

7 fS draqT b dr gq ftm ftilRssl

Write two main components of capital structure'

B. (S eran b dr rsrs ffii d?

What are the two segments of capital market?

e. Jq$mr 3{Rrdr{ ft[ilfl dtq srql drar t?

When Consumer Right Day celebrated?

10. ffir€rdot$6ffiftftsut
Write any two characteristics of management'

11. qrdft ETclltRul ffir *?

What is external environment?
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tz. sffi6€rrdqtmrfiqrqta
What is meant by informal organisation?

frtqm ol qnr+rfa dtsut

2

2

13

Define Directing.

t4. oidfi-d (-fr t flr 3flqrq t?

What is meant bY working caPital?

1s. fr--auq w ffio ftoq fi ot$ dr s-'rq ftRqut

Writeanytwodifferencesbetweenadvertisementandpersonalselling.

16. Ft-€i o1sefr ol e&q fr vqoEut

Briefly explain the nature of management'

17. trr+l t FFiroT 6rd fr qfiTI ss dBut

Explaintheimportanceofcontrollingfunctioninmangement.

STQjrdIT / oR

dsdft Frqqur t mr s{Frsrq ta

What is meant bY budgetarY control?

18. E6 3rC flus 6 frtTEl?TIE ildrS'sl

Explain the characteristics of a good brand'

1e, Jq$ffiT b w C ailqb wr alftro da

What are your responsibilities as a consumer?

serfl / oR

2

2

3

3

3

3

I P.T.O.
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3q$mr dr{rstndl q{ tr6 ftrqut ftrRmt

Write a note on consumer awareness

ftr b ffi6 ffir+l fr ilofrdit d sftnq qr@r frtse t

BrieftyexplainthetechniquesofTaylor'sscientificmanagement.

5

5

zL. Friirf,{6lqddse6ful
Explain the importance of planning'

3{erqr I OR

trr€r C Frq}fl{ qBoqr 6T dufT dhut

Explain the planning process in management'

zz. 3tflerol{ b qTqfur 6'1 3{ef ud q-dd d-dr{sl

Explainthemeaningandimportanceofdelegationofauthority.

:z3. TffifrqBqTorwholfrst
ExPlain the Process of selection'

3[erdl / oR

rff b dd df{-df{ t da rsqs.Fsl

What are the sources of recruitment? Explain'

24.3{Frf{uT b sTef wi qra d)l rie}q fr se otfur 5

Explaininbriefthemeaningandimportanceofmotivation'

25,[*Ti<-d-{ToGrr.qqffiqq-dt6fra_.I{rfrfrgr5
Discuss the factors which must be considered whire designing capitar structure'

3rerql/oR

5

5
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ftfr-q Frffi 6'i ffir srtt ta {sd q-dd 6\ qqflrWt

Whatismeantbyfinancialplanning?Explainitsimportance.

z6.Bfiq 6rnx t mr 3ilqrq ta (fr *ia"^lYfl iffi":'ffi;"** ""1

What is meant by Financial Market? Distingut

moneY market
5

z7 frqqq b ffii m-d 6.rd dl qr@T drlaut

Describe any five functions of marketing

3Frdl/oR

w frwT ffii t? {@.frsoT 
dr qrflFdd 6G dr& qr6i 6r €aq d Ntq dr.aet

What is price mix? Explain in or.'tt;}".t;:to" affectins price mix'
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